USE CAUTION

when raising & lowering your retractable banner.

Warranty on banner stand hardware is voided if damage is caused by accident, misuse or improper handling.

When raising or lowering your banner, first stabilize the base. To avoid accidental damage, grip the banner rail firmly and carefully guide your banner straight up or down.

DO NOT DROP THE BANNER RAIL! THIS CAN DAMAGE THE HARDWARE AND WARRANTY WILL BE VOIDED.
DO NOT ALLOW THE BANNER TO RUB THE EDGES OF THE BASE HARDWARE!

Damage can occur to the edges of the banner when it is incorrectly raised or lowered.
We do not warrant the banner, or stand, against any damage caused by accident, misuse or improper handling.
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